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How To Hire A MA Private Investigator 
– by Keith Walker, MA private investigator.
1) Make sure your private investigator has direct experience in conducting the type of investigation you require.

2) Check that your private investigator has a valid license. Are there any complaints against the investigator? In Massachusetts, contact the State Police in Danvers MA at (978) 538-6128. In Connecticut, contact the Department of Public Safety in Middletown CT at (860) 685-8190.
You may also be able to find out if any complaints have been made against a private investigator.
3) Ask if they’ve ever been sued or otherwise been a named defendant in any litigation in the past 5 years. Ask if they have ever had to testify in any type of court. It’s good to have a MA private investigator who knows how to address a courtroom, and to give a solid, objective testimony.
4) Ask if they carry a “General Liability” or an Errors & Omissions” policy (also called an “E & O” policy). Also, worker’s comp. Make sure that, if anything goes awry, that you will be compensated if there is a problem.

5) Ask: “Is the private investigator handling my case an employee or sub-contracted? Are they licensed? How much experience does he/she have?  Remember: a licensed MA private investigator can hire an inexperienced person as an employee...and assigning your case to him/her. 
Is this the person you want to conduct your investigation?
6) Ask what type of equipment their investigator will have in their possession. If they haven’t at least two different hidden-video camera setups, then they may be unprepared for the obstacles that they might face.

7) Ask if their hourly price includes copies of DVDs/photos, report writing, and any other administrative tasks. Discovery Services does not generally charge for any of these. Most investigative agencies will charge for travel time. Make sure you know If they offer a discount for travel time. Discovery Services generally can offer a discount, based on the case.
8) If the investigator is conducting an extended surveillance, request that videotape be taken of the subject’s residence, every half-hour or even each hour. Your investigator should also submit a panoramic shot to help better establish their position, and the surroundings. It also helps you make sure your private investigator is where he/she is supposed to be.

9) Make sure the private investigator establishes that the subject of the surveillance is at home, before committing to an extended surveillance. 


Hiring a MA private investigator is, hopefully, something you will never have to do more than once.

Make sure you start by hiring the most appropriate investigator for your needs.
It will save you much time, effort, and least likely to be a drain on your financial resources.

Call Discovery Services at (413) 788-4988 to speak with a licensed MA private investigator.    
Website: http://www.discovery-services.net    E-mail: keith@discovery-services.net
